
E-Citation

E-Citation assists officers in completing a citation quickly and accurately. Starting with just a DL or a name, it fills in citation fields 
automatically. If a barcode scanner is available, then DL capture is completely automatic. Once the citation has been completed – either 
on a laptop PC or a handheld device – it can be printed right on the spot. 

A copy of the citation is automatically submitted electronically to the agency for supervisors to review, and can also be submitted to 
the agency RMS or court CMS. No re-entry of data is required. All agency participants have full review rights to existing citations – pro-
vided user rights are met – with instant access to criminal history information, where necessary. Agency participants can add case notes, 
photographs, additional reports and other information, without affecting the original document.

At last, there is a cost-efficient way to electronically streamline   
 and accelerate the antiquated process of issuing and processing 

paper citations. From beginning to end – citation entry and printing 
in the field, writing citation data to the agency RMS, submission to 
the Clerk of Court, setting traffic dockets – E-Citation makes every 
step happen more quickly, more efficiently and more reliably than 
ever before. 

It’s an integrated solution that seamlessly links and manages the 
entire citation data management and exchange process across justice 
agencies – without requiring any of those agencies to modify or replace 
existing systems or alter familiar internal workflow or processes. Which 
makes E-Citation the most cost-efficient solution you can find anywhere.

In addition to being the easiest to implement, E-Citation is, by far, 
the easiest solution to acquire. Whether it’s purchased outright or 
leased via a transaction-based model, E-Citation is dramatically more 
affordable than any other option. In short, the most advanced solution 
is yours for the least cost. How often does that happen? Every agency 
wants to take this step. Now every agency can afford to.

Working with E-Citation
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About THINKSTREAM

In little more than a decade, Thinkstream 
has emerged as a proven leader in the cre-
ation and expansion of distributed informa-
tion networks that provide communication 
and interoperability to the nation’s public 
safety and criminal justice agencies, while 
also assisting banks and businesses with 
fraud detection and prevention. We have 
developed and marketed a series of solutions 
and products that tie agencies, branches or 
offices together – securely – and enable them 
to rapidly share critical information across 
organizational, agency and geographic 
boundaries.

Everything is built around our Distributed 
Information integration Platform, a robust 

and highly scalable framework for the 
development of integrated systems. This 
patent-pending platform is an evolutionary 
step forward from previous technologies 
that require drastic change or even replace-
ment of existing systems – an expensive, 
risky and time consuming process. In lieu of 
altering or replacing these existing systems, 
Thinkstream extends them into an efficient, 
cost-effective network that’s surprisingly 
easy to use.

Our networks deliver reusable, flexible, 
real-time views of information that is scat-
tered amongst myriad databases, Web sites 
and desktop PCs. Powered by the Think-
stream Platform, our networks can scale to 

encompass hundreds or even thousands of 
information systems.

Thinkstream has the only technology 
on the market that can enable integrated 
criminal justice throughout entire state, 
multi-state or even nationwide networks. 
Similarly, it is the only technology avail-
able that can provide instant, up-to-date 
identity verification that is 100% accurate. 
The company is currently operating the 
Louisiana Civil and Criminal Information 
Network, considered to be the largest of its 
kind in the nation. Thinkstream is an active 
member of the Internet Working Group for 
Justice Integration Committee, established 
by the U.S. Department of Justice.

Electronic Entry of Forms – Replicates paper citation forms electronically in the field.

Automatically Pre-populates Forms – Saves steps by filling in person and vehicle information 
straight from the DMV.

Street Smart Option – Delivers critical background information, such as State and Federal warrants, 
in real time to officers in the field. Street Smart enables person and vehicle searches directly from a 
handheld device or laptop, eliminating the need to radio Dispatch in order to obtain criminal back-
ground information while enabling officers to approach a vehicle fully prepared.

Easy “Wizard” Organization for Citation Entry – Steps officers, administrative and court 
personnel through the entry and editing process, while validating all information entered or altered.

Statute Pick List – Selecting from menus of statutes – which can be called up by statute number or 
keyword – officers save time, while improving the accuracy of citations and increasing conviction rates.

Citation Workflow – Manages the entire flow of the citation management process, within an 
agency, as well as from agency to agency.

Payment Tracking – Automatically monitors and records payment acceptance, receipt generation, 
paid status and amount received.

Docket Creation – Generates traffic arraignment and cash bond forfeiture dockets.

Integrates with Clerk of Court Systems – Most widely used systems are supported.

Call us for product and pricing information.
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