
Street Smart

Working with Street Smart

Designed with the direct input of 
law enforcement personnel, Street 

Smart is a complete solution you can 
depend on to wirelessly access and 
disseminate mission critical information 
anytime, anywhere. This powerful, 
flexible set of communication tools 
provides officers with deep, real-time 
searching and messaging capabilities, 
together with comprehensive mobile 
field reporting. Officers can quickly call 
up complete rap sheets – including 
mug shots – create, file and track the 
status of reports, and communicate 
more effectively with other officers than 
ever before.

It all begins with the Mobile Network, which puts the power of information 
at every officer’s fingertips. Working from a license plate number, Street Smart 
searches hundreds of databases around the country in real time, merges the 
results and displays not only the vehicle registration information, but a full 
criminal background check on the vehicle’s owner. Officer situational aware-
ness has arrived at a whole new level of effectiveness and safety.

Advanced messaging capabilities allow field officers to communicate 
more securely, efficiently and effectively – Unit to Unit, Group to Group and 
Dispatch to Unit – via integrated agency e-mail and secure instant messaging. 
Street Smart is also equipped with alert messaging, including Hit Confirmation 
Alerts, Be On the Lookout (BOLO) and Amber Alerts, as well as an emergency 
Alert button for situations when an officer requires immediate assistance and 
Dispatch needs to send a query screen down to his unit.

Instead of waiting until they’ve returned to the station, officers can use 
Street Smart to complete all types of reports in the field including Incident, 
Accident and Citations. Wizard-driven and user friendly, it’s equipped with 
an Officer Inbox, which allows the user to easily determine the status and 
location of any report in the system. Also available is Full Workflow, for 
supervisor approval/rejection and annotations.
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About THINKSTREAM

In little more than a decade, Thinkstream 
has emerged as a proven leader in the cre-
ation and expansion of distributed informa-
tion networks that provide communication 
and interoperability to the nation’s public 
safety and criminal justice agencies, while 
also assisting banks and businesses with 
fraud detection and prevention. We have 
developed and marketed a series of solutions 
and products that tie agencies, branches or 
offices together – securely – and enable them 
to rapidly share critical information across 
organizational, agency and geographic 
boundaries.

Everything is built around our Distributed 
Information integration Platform, a robust 

and highly scalable framework for the 
development of integrated systems. This 
patent-pending platform is an evolutionary 
step forward from previous technologies 
that require drastic change or even replace-
ment of existing systems – an expensive, 
risky and time consuming process. In lieu of 
altering or replacing these existing systems, 
Thinkstream extends them into an efficient, 
cost-effective network that’s surprisingly 
easy to use.

Our networks deliver reusable, flexible, 
real-time views of information that is scat-
tered amongst myriad databases, Web sites 
and desktop PCs. Powered by the Think-
stream Platform, our networks can scale to 

encompass hundreds or even thousands of 
information systems.

Thinkstream has the only technology 
on the market that can enable integrated 
criminal justice throughout entire state, 
multi-state or even nationwide networks. 
Similarly, it is the only technology avail-
able that can provide instant, up-to-date 
identity verification that is 100% accurate. 
The company is currently operating the 
Louisiana Civil and Criminal Information 
Network, considered to be the largest of its 
kind in the nation. Thinkstream is an active 
member of the Internet Working Group for 
Justice Integration Committee, established 
by the U.S. Department of Justice.

Easy to Use – Designed with the guidance of people on the 
front lines of law enforcement, Street Smart is optimized for 
a mobile environment. Its intuitive touch screen interface 
makes queries easy to enter and hits are highlighted visually.

Robust Search Capabilities – Comprehensive,  
consolidated query results are obtained in real time from 
hundreds of databases including NCIC/NLETS, State, Local 
and a variety of other justice-based criminal information 
sources around the globe. Search results can be stored and 
merged into field reports. 

Dynamic Field Reporting – Provides officers in the field 
with the most comprehensive reporting capabilities in the 
industry to create incident, contact, arrest, DUI and crash 
reports. Also allows officers the ability to create and print 
citations and includes supervisor approval processing.

Robust Instant Messaging – Delivers critical informa-
tion to officers through on-screen alerts and connects them 
to commanders, stations and other officers.

Seamless Integration – Street Smart seamlessly inter-
faces with Computer Aided Dispatch, Records Management 
and Thinkstream’s Advanced Data Query, Messaging, Field 
Reporting and Mapping applications resulting in a single 
solution for mobile computing in the public safety sector.

Enhances Officer Safety and Public Protection – Provides 
officers with a complete criminal history and alerts instantly, enabling  
a more informed assessment of any situation and the ability to correctly 
assess the need for backup before proceeding to the vehicle. Officer 
productivity benefits from faster stops due to the elimination of lengthy 
delays waiting for checks to be completed.

Reduces Radio Traffic and Improves Accuracy of Data – 
Since Street Smart virtually eliminates the need for dispatchers to  
research suspects and vehicles on behalf of officers in the field, each 
dispatcher is able to handle more calls and support more field officers.

Facilitates More Accurate and Complete Reports – By  
utilizing an automated field reporting workflow, the timeliness and  
accuracy of reports can be greatly enhanced. The ability to decipher  
the handwriting of field officers is no longer a required skill for those 
tasked with reading reports.

Saves Money and Time – Because Street Smart works with existing 
systems, law enforcement agencies can continue to use those systems 
and the processes they’re used to, in order to manage their own data –  
no need for costly modifications or lengthy training. Money is also  
saved through increased officer efficiency and streamlined report  
writing and processing.

Call us for product and pricing information.
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